If you are a Prepaid Internet user, please save this document for future reference

How To Recharge Your Credit:

Prepaid Internet line provides you with different recharge options:

e E-recharge:
For more convenience, you can recharge your line at any Mobinil Customer Center or authorized
point of sale using the e-recharge service. Your e-recharge is confirmed instantly by SMS.

e Quick Recharge using scratch cards:

1. Open “Mobinil USB modem” program.
Click “Prepaid Recharge”.
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3. Enter the 14 digit recharge code in the box shown.
4. Click “Recharge”.
5

. A notification with your current balance will be shown.

If the “Prepaid Recharge” icon does not appear in the dashboard of the Mobinil USB modem program
you can recharge via SMS using the following steps or log on to the below following link and update

your USB modem software.
http://www.mobinil.com/personal/Technology/3g/mobinil_usb.aspx

e SMS recharge using scratch cards:

1. Open “Mobinil USB modem” program.

Click "Text". q\ D

2
3. Press to create new SMS.
4

If your scratch card code is ‘1 2345678912345 send an SMS to in the following sequence

#102%12345678912345# .

5. Press send and you will receive a confirmation SMS with your new credit.
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To Check Your Balance:

You can check your balance using the following:

e Check balance:

1.
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Open “Mobinil USB modem” program.
Click Prepaid Recharge.
Click "Check Balance”.

A notification with your current balance will be shown.

If the “Prepaid Recharge” icon does not appear in the dashboard of the Mobinil USB modem
program you can check your balance via SMS using the following steps or log on to the below
following link and update your USB modem software.

http://www.mobinil.com/personal/Technology/3g/mobinil_usb.aspx

Balance inquiry via SMS:

1.
. Click "Text". Q\ )

2
3
4.
5

Open “Mobinil USB modem” program.

Press =9 to create new SMS.

Send the to @ .

Press send and you will receive an SMS with your current balance.
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